Is an NHS Complaint the right route for you?

What outcome do you want from making a complaint?

4

An apology, S — NHS staff Financial
explanation and/or disciplined, sacked compensation
for what happened or prosecuted

not to happen again ‘

in the future

You can’t get this To find out more

from making an about what
NHS Complaint happened before

(see info sheet) possibly taking legal
action

Is it urgent
treatment? You can’t get this
from making an NHS
Complaint. See info
sheet for other
options

You can get
these things by
making a formal
NHS complaint

You can get this
by making a
Speak to your GP or You can sometimes get treatment by formal NHS
local PALS team as making a formal NHS complaint but complaint
soon as possible (see complaints take time so it may be
info sheet) better to speak to your GP or local
PALS team first (see info sheet)




