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ADVOCACY AGREEMENT (Care Act Advocacy)
What is Care Act Advocacy?

A Care Act advocate supports you to be involved and have your say when a social worker is assessing or reviewing your social care needs, or when you are going through a safeguarding process. 
Advocacy can help you when:

· No-one is listening to you or you don’t understand the process
· You don’t know what your options are

· You don’t agree with decisions that are being made about you

· You can’t get the help you need
Our advocacy services are free, confidential and independent. Our advocates work under instruction which means that we listen to what you want and act on your behalf at all times.
We deliver a range of specialist advocacy services for residents in the City of York.
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	Find out information about what your social worker is doing and how the process works 


	Give advice (legal, medical etc) 

	Attend meetings and appointments with you 


	Tell you what to do or make decisions for you

	Help you communicate your views about your care needs and what you want
	Give you crisis mental health support or counselling

	Be considerate of your communication or other needs
	Support you with other advocacy issues outside of care planning or safeguarding

	Agree with you at the beginning what issues you’ll work on together and only do what you say
	Keep working with you for an unlimited time


Confidentiality
Our advocacy service is confidential which means that whatever you talk to us about will not be passed onto other people outside of the Advocacy Hub without your consent. The exceptions to this are if we have concerns that you or someone else is at risk of harm, or if we have to disclose information by law, for example a court order. We would always try to contact you and get your consent to break confidentiality although sometimes this is not always possible.
Information and record keeping
We keep case records which record important information that you or other professionals have given to us and information that we have given to you. We store this information on our electronic client database. This information is stored securely and is kept for 12 years after we stop working with you (as required by our funders), unless you tell us that you do not want us to keep your information. 
We use anonymised statistical and outcomes information to inform funders about the work we do. 
Access to records

In accordance with the General Data Protection Regulation (2016), you have the right to request sight of your notes held by York Advocacy Hub. If you would like to see your notes you need to write to us and we will usually respond with the information within 1 month. York Advocacy Hub may withhold sensitive information received from third parties if we feel that this information may be harmful to yourself or others. 

What do we expect from you?

If you cannot attend an appointment you can let us know by calling us on our office number 01904 414357. 
If we cannot contact you we will write to you and if we do not hear from you within 2 weeks sent we will need to close your case.

We ask that you do not attend advocacy appointments under the influence of drugs or alcohol. Physical or verbal aggression towards staff, other service users, or property is not acceptable. 

We ask that you tell us about any risks past or present, this may include serious offences, incidents of self-harm, harm to others or suicide attempts. We can then talk about how we can support you. 
Complaints

We hope your experience of advocacy is good, however, if you are unhappy with any part of our service you should talk to your advocate or the advocacy manager. If you are not happy with how they deal with your concerns you can make a formal complaint in writing. 

Advocacy Agreement

	Issue
	Goal / Outcome
	Next Steps
	Done by – who
	Done by - timeframe

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


After discussing all of the above with your advocate, please sign below to show you understood the information and agree:
Signed……………………………………..    Dated……………………………(Client)
Signed……………………………………..    Dated……………………………(Advocate)
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